PEWWUEHUE KOH®JIUKTOB

VYBaxkaemblie poautenu! KondaukTHast cuTyaius MOKET KOPEHHBIM 00pa3oM
M3MEHUTH Baly >xu3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUSI ObLITU B
JY4IIYIO0 CTOPOHY!

COBETHBI:

1. Tlpexne ueM Bbl BCTynuTe B KOHQIHKT, TOAyMaiiTe HaJ TeM, KaKOi pe3ysibTar OT
3TOTO Bbl XOTUTE MOJIYUHTb.

2. yTBepI{I/ITeCI) B TOM, 9TO 3TOT PEC3YJIbTAT IJIsI BAC JICMCTBUTEIILHO Ba)KEH.

3. B xoH]ukTe npu3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO M UHTEPECHI IPYTOro
YeJioBeKa.

4, CoOmromaiiTe 3TUKY OBEJACHUS B KOHMIMKTHON CUTYaIlH, PEIIalTe mpooiemy, a
HE CBOAUTE CUETHL.

5. ByapTe TBepIbl U OTKPHITHI, €CIIU YOEXKICHBI B CBOCH IIPABOTE.
6. 3acraBbTe ceOs CIBIMIATh JOBOILI CBOETO OMIIOHEHTA.

7. He yHmxaiiTe 1 He OCKOPOJISUTE APYTrOro YeaoBeKa Jjisi TOro, YTOObI IIOTOM HE
CropaTh CO CThIJIa IPU BCTPEUYE C HUM U HE MyUHUTHCS paCKasHUEM.

8. BynpTe cripaBeAsuBbI U YeCTHBI B KOH(DIUKTE, HE KalehTe ceosl.
9. VYmMeliTe BOBpeMsi OCTAHOBUTHCS, YTOOBI HE OCTAThCsI O€3 OMIMOHEHTA.

JlopokuTe COOCTBEHHBIM YBOKEHHEM K caMOMy cebe, peliasch UATH Ha KOHQIIHMKT C
TEM, KTO cllabee

CTuin noBeeHnsl, KOTOPBIX J0JIKeH NPHACPKUBATHCS B3POC/IbI,
HA0JII0IAI0IIUI CUTYallI0 CCOPBI:

IIpasuiio 1. He Bceraa crienyetr BMEIMBATHCS B CCOPBI MEXKTy NeThbMU. Benpb kak B
000 APYTroil NeSITENHLHOCTH, MOKHO HayYUThCA peliaTh KOHPIUKTHI TOJIBKO IMyTEM
y4acTus B HUX. He Memaiite 1eTsm nojiy4aTh TaKOW )KU3HEHHO BaYKHBIN OTIBIT.
OpHako OBIBAIOT CUTYyAIMH, KOTJ]a HEBMEIIATEIHCTBO B3POCIOTO MOXKET MPUBECTH K
CephEe3HBIM MpodIeMaM Jyisi GU3UIECKOTO UK AYMOIIMOHATIBLHOTO 0J1aronomydus
nerei. Tak, ecliv OJUH U3 CCOPSIINXCS 3HAUUTEIHHO MJIAJIIIE WU ciiabee Ipyroro
y4acTHHKA KOH(JIUKTA U TIPU 3TOM OHU BeCbMa OJM3KH K BBISICHEHUIO OTHOIIIEHUHN
KyJlaKaMH, TO HY’)KHO OCTaHOBHUTb UX U TIOCTApaThCs TIEPEBECTH CCOPY OISIThH B
"peueBoe" pycio. To ke OTHOCUTCS K CUTyaIluy B3aUMOJICUCTBUS JBOUX PEOAT, OAUH
U3 KOTOPBIX TPATUIITMOHHO OKA3bIBAETCA MOOCKICHHBIM B CTIOPE M BBIHYKICH BCE
BpeMs yCTymnaTth. B 3ToM citydae, eciu Bbl HE BMEIIaeTeCh B TEYCHHE CIIOpa, TO Y



OJIHOTO U3 JIETE! MOKET Pa3BUTHCS pOOOCTh M HEYBEPEHHOCTh B CBOMX CHJIAX U JaXe
B CBOMX IMpaBax.

IIpaBuiio 2. BmemmuBasice B J€TCKUN KOH(MDIUKT, HUKOT/Ia HE 3aHUMAaKTe cpasy
MO3HUIIMIO0 OJTHOTO M3 PEOsT, Na)Ke €CIIM BaM Ka)XETCsl OUYEBUIHBIM, KTO 3/I€Ch MPaB, a
KTO BUHOBAT. Benp i pebeHka, BeAyIero ceos HempaBMWIbHO, 3TO COBCEM HE TaK
mpocTo. [ToaToMy BaIll CKOPBIN CyZl OH BOCIIPUMET KaK HECIPABEAJIUBOCTh U
MPUCTPACTHOCTb, & 3HAUUT, HE CTAHET MPOJIOJDKATh OOIIEHNE, B KOTOPOM BBI
BbICTymaete apoutpom. [locrapaiitech 00BEKTUBHO Pa300paThCs B IPUUIMHAX
KOH(JIMKTA U €r0 TCUCHHUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIC BUJISAT JUIITh YaCTh
"alicOepra", a 3Ta HaJABOIHAS YACTh AAJIEKO HE BCET/Ia MO3BOJISET CYIUTh 00
HUCTUHHBIX MTpo0sIeMax 1 BKJIaJe AeTeH B KOH(IHKT.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CUTYallMIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CyIbCH, OMpEIesis MPaBbIX ¥ BUHOBATHIX U BEIOMPAs MEPY HaKa3aHUSI.
Jlydire He menaTh U3 IMYHBIX KOHMIUKTOB aHAJIOT IOPUINYECKOT0 pa30upaTeIbCTBA.
[TonpoOyiiTe MPUYUYUTH ASTEH K MBICIH, YTO, KTO ObI HA HAa4aJl CCOpY,
OTBETCTBEHHOCTb 3a JIaJIbHEHIIICE pa3BUTHE COOBITHI HECYT Bceraa apoe. [loatomy,
BMEIIIMBAsCh B OOIIICHNE IETEH, CTapalTeCh MOKa3aTh UM, KaK MOKHO HANTH CIIOCO0
BBIX0/1a U3 TPYJHON CUTYyalluu, KOTOPBIM yCTpoms1 Obl X 00oux. [lenaiiTe akIieHT HEe
Ha "kTo BUHOBAT?", a HA "yTO Aenath?". HanpaBuTh B 3TO pyCJi0 BHUMAaHUE
ITOCCOPHBIITUXCS M KKIYIIAX OTMIIEHHUS PEOSIT 9acTO MMOMOTaeT YyBCTBO FOMOpA.
Eciu BbI OIIYTUTE U TTOKAXKETE CUTYAIMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK
BMECTE CO CMEXOM Y JETEH MOCTENEHHO MEHSETCS UX SMOLIMOHAIIBHOE COCTOSIHHE.

IIpaBuJio 4. [Tomoras neTsM BEINTH U3 KOHMIUKTAa U OCBOOOIUTHCS OT
HaKOTMBIIEHCS OOUIBI U 3I0CTH, CJSIUTE 32 TEM, YTOOBI OHU HE TIEPEXO0MIIA Ha
JUYHOCTH. ['0BOPS O TOM, YTO MX OTOPYMIIO WM BO3MYTHIIO, OHU JIOJKHBI OMHUCHIBAThH
UMEHHO JICUCTBHSI M CJIOBA TIApTHEPA, a He ero (pu3uYecKre Wi JTHIHOCTHBIE
HeZ0CTaTKU. TO €CTh IOMyCTUMO, KOT/1a peOCHOK KalyeTcs Ha TO, YTO JPYTrou
HACTYIWJI €My Ha HOTY WJIM TPyOO OTBETHII, HO CTapalTeCh HE JOMYCKATh BHIPAKEHUM
tumna: "Jla on meaBenp koconanbii!" win "OH Bcersia Tako HEpBHBIN U rpyOusiH!".

IIpaBuJio 5. Ecou BeI cTapaeTech MOMOYb YPETYIUPOBATh KOHMIUKT MEKITY TBYMS
CBOMMU COOCTBEHHBIMU JCTHMHU, TO TIPUIIOKHUTE YCUIIHSI, YTOOBI Y PEOSIT HE BOSHUKIIO
OIIYIIEHHUSI, YTO OJTHOTO U3 HUX (KTO OKA3aJICS HE BUHOBAT WUJIM Ybsi BUHA MEHBIIIC) BbI
mobute 6onbire. He 3a0yapTe BCIIyX OOBSICHUTh CBOUM JIETSIM, YTO BbI OUCHB JIFOOHUTE
uX 000MX, 9TO OB OHM HU CHEJNIAU, ¥ TIOATOMY UX CCOPBI OYE€Hb Bac oropyaroT. Jlaxe
KOT/Ia BBl CYMTAETE HY>KHBIM HaKa3aTh OJIHOTO U3 PEOSIT, BCE pABHO HATIOMHHUTE €MY,
YTO BaM ATO HEMPHUATHO, BBl €70 OUYCHB JIIOOUTE U HAJIEETECh, UYTO OH MTONMET TOJIh3Y
HaKa3aHUs U UCIpaBUTCs. Takke mo3ab0ThTECh O TOM, YTOOBI Y Balllero
€IMHCTBEHHOTO ChIHA WJIM JIOUEPH HE BO3HUKAJIO COMHEHUI B KPETIOCTH POACTBEHHBIX
OTHOIIICHHH, €CJIA peniaeTe KOHPIUKT MKy BallluM PEOSHKOM M €T0 TIPHUSTEIIEM.



